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Important to Know

Allied Waste Customer Service
 Hours: Monday – Friday from 8am – 5pm.

The customer service office is closed 
on all major holidays.

Recycling and garbage service questions:
206-682-9735

www.AlliedWasteNorthwest.com

 

Allied Waste 
Garbage, Recycling & Yard Waste
Instructions for South King County

SERVICE LEVELS:
Garbage:
● Subscribe to once a week collection with a 64 or 96 gallon collection in our rental carts 
● You may also subscribe to 20 or 32-gallon can(s) garbage collection service which 
    allows up to 6 cans per week with no container rental fee.  
● For customers with small amounts of garbage, ask about once per month collection of 
    a 32 gallon garbage can.
Recycling: 
● Recycling is required with curbside garbage collection.
● A 64 or 96 gallon cart is provided at no additional cost.  
● Reduce the size of your garbage can and save money by recycling more. Ask us how.
Yard Waste/ Food Scrap: 
● Start recycling your food scraps and food soiled paper now! These items can only be 
    recycled using carts provided by Allied Waste Services.
● With your subscription, you can use up to ten 32 gallon cans or up to three 96 gallon  
    carts. You can use your own containers for yard waste ONLY, clearly marked ‘yard   
    waste’, or rent the containers from Allied Waste Services.
Billing Tips: See the account summary section of your bill for any unpaid balances. 
Please visit www.AlliedWasteNorthwest.com for more billing tips. Got questions?  Call us 
at 206-682-9730
Payments: Pay your bill by phone, online at  www.disposal.com or mail to the address 
listed on your invoice: Allied Waste P.O. Box 78829, Phoenix, AZ 85062

Printed on recycled paper

Allied Waste Holidays - no collection on New Years Day Jan. 1, 2012 
and Jan 1, 2013; Thanksgiving Day Nov. 22, 2012; or Christmas Day 
Dec. 25, 2012. Collections scheduled for Thursday will occur on Friday 
and collections scheduled for Friday will occur on Saturday

IF YOU USE YOUR OWN CONTAINERS THEY MUST:
● Be in good condition, watertight, made of durable material, have a detached 
 lid and two looped handles. (Do not tie lid to can with bungee cord or rope)
● Have closed lid (no items protruding or extra charges will apply)
● Be 32- gallon cans and weigh 50lbs or less when full. (Extras okay in 32 gal.bags or boxes for 
 additional fee)
● Be labeled: “Yard Waste ”, “Garbage” or “Recycling.”
● Cannot be a blue container, unless it is used for recycling.
ALL CONTAINERS MUST:
● Be out for collection by 6:00 am. Collection times may vary.
● Be within 5 ft of main road or curb, not blocking sidewalk, driveway, mailbox or on-street parking.   
 
● Out of the way of overhanging trees, basketball hoop or other obstructions.
● You can use loose fitting straps or Velcro to affix lids to containers to prevent the wind from 

blowing them open.
Please take containers in as soon as possible after collection.
Allied Waste is NOT responsible for replacement of customer-owned cans.

Bad Weather & Dangerous Conditions: If collection cannot be safely provided, any 
missed service will be collected on your next regularly scheduled collection day for that service. 
For example, garbage will be collected one week after the missed collection day and recycling will be 
collected two weeks after the missed collection day.
Moving: Please leave your containers behind and contact customer service to transfer or cancel 
your service. You may be billed for containers that are missing or that we are unable to pickup.
Driver Safety: For our drivers safety please no flammable, hazardous, infectious, or medical 
waste in the garbage. Animal waste can be double bagged and put in your garbage, but should not 
exceed 10% of the total can volume.
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